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Short Term Tender Notification

INVITATION FOR TENDER

(IFT)
(ONLY THROUGH E- PROCUREMENT)
SCHEDULE OF EVENTS
l\?(l)' Events Date, Timings and Venue
Short Term Tender Document for Providing Office
Tender Reference No. Personnel through Outsourcing for the State Institute of
1 | (IFT No) Urban Development, Mysuru for ONE Year.
No. SIUD/EST/CR-16/2018-19 Date: 04.01.2019
Date of Publication of
2 | Tender 04.01.2019
3 | Pre-Bid Meeting 09.01.2019 03.30 pm
4 Last_date and Time for 14.01.2019 05.30 pm
receipt of Tender
Time and date of opening of
5 | Technical Bid 17.01.2019 11.30 am
Time and date of opening
6 | of Financial Bids 21.01.2019 11.30 am
The Deputy Director,
2 | Address for State Institute of Urban Development
Communication ATI Campus, Lalitha Mahal Road,
Mysuru- 570 011.
SIUD Director, 0821-2520116/163/164
Email- directorsiud@gmail.com
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State Institute of Urban Development
Lalithamahal Road, Mysuru — 570 011.
Tel: +91-821-2520116/16Bax: +91-821-2520164
Email:directorsiud@gmail.com / directorsiud@yalooan
W eb:www.siudmysore.gov.in

No. SIUD/EST/CR-16/2018-19 Date: 04.019201
SHORT TERM TENDER NOTIFICATION

Sub:- Tender Document for Providing Office Personnel thragh Outsourcing
for the State Institute of Urban Development, Mysuu for ONE Year.

Tenders are invited from outsourcing firms throughprocurement portal for
Providing Office Personnel through Outsourcing for the State Institute of Urban

Development, Mysuru for ONE Year.

The tender document may be downloaded fromvw.eproc.karnataka.gov.in

website only.

For additional information, you may contact the @gp Director, SIUD,
Mysuru -570 011, Phone No: 0821-2520116/163/164.

Deputy Director
SIUD, Mysuru



Providing Office Personnel through Outsourcing forState Institute of
Urban Development, Mysuru for a period of ONE Year

Section I: Invitation For Tenders (IFT)
No.SIUD.EST.CR-16/2018-19 Dated : 04.01.2019

1. TheDirector, State Institute of Urban Development, Ldthamahal Road, Mysuru
invites tenders from eligible tenderers for promgliservices listecbelow:

Providing Office Personnel through Outsourcing for the State Institute of
Urban Development, Mysuru for ONE Year.

la.  Two level Tender procedure as per Rule28the KTPP Act shall be
followed.
The Tenderers are required to submitTleehnical Bid tenderwhich will be
opened first and thEinancial Bid Tender which will be opened only if the
Tendereris found to be technically qualified to provide gervices.

1b. Tenderers are advised to note the techrat criteria specified in
Section VIl (ANNEXURE-I) to qualify for award of the contract.

2. Tender documents may be downloaded from the websftee-Governance,
Government of Karnataka, through the website igprdc.karnataka.gov.in

The tenderers have to deposit the Earnest MonepdtefEMD) to the account of
e- governance / e-portal for Short Term Tender Docunien Providing Office

Personnelthrough Outsourcing for the State Institute of Urlkzevelopment, Mysuru
for ONE Year.

Earnest money deposit will have to be in any onthefforms as specified in the
Tender document and shall have to be valid forasHeyondthe validity of the
tender.

3. Tenders must be submitted to tieeputy Director, State Institute of Urban
Development, Lalithamahal Road, Mysurugn or before 05.30pm on
14.01.2019 through the e-procurement portal through the websit

hitp://www.eproc.karnataka.gov.in A _pre-bid meeting will be held on 09.01.2019
at 03.30 pmat conference hall, SIUD, Mysuru-570 011.

4. The Technical Tender will be opened on: 17.01.20%8 11.30 am and financial

Tender will be opened on 21.01.2019 at 11.30 amthepresence of the tenderers or
their authorized representatives who wish to attelidthe office happens to be

closed on the date of opening of the tenders asifiguk the tenders will be opened
on the very next working day at the same time amie.
5. Other details can be seen in the tender documents.



For any additional information regarding the abdgader, the tenderers who are
interested to quote, may contact office of the wsidaed at the office address given
below on all working days during office hours (1@&mn to 05:30 pm).

List of documents to support qualification of bidde to be uploaded to the e
procurement websiteww.eproc.karnataka.gov.in

. Tender Accepting Authority reserves the right taas or annul the entire or part of
this process of invitation at any time without gegng any reason.

Unsigned tender documents are rejected withoutiabyity.

DEPUTYRECTOR
SIUMYSORE
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SECTION II: INSTRUCTION TO TENDERERS (ITT)
A. Introduction

The Deputy Director, State Institute of Urban Developmat, Lalithamahal Road,
Mysuru. (Referred to as Purchaser in these docuanemiites tenders following Two
Cover tender procedure, from eligible Tenderer$fowiding Office Personnel through
Outsourcing for the State Institute of Urban Development, Mysuru for ONE Year.

. as detailed given in the Invitation for Tendei§T).

1. Eligible Tenderer:

1.1 Tenderers should not be associated, or have beeciaied in the past, directly or
indirectly, with a firm or any of its affiliates ié¢h have been engaged by the
Purchaser to provide consulting services for theparation of the design,
specifications, and other documents to be usedh®rprocurement of the services
under this Invitation of Tenders.

1.2Bidders shall not be under a declaration of inbiiy for corrupt and fraudulent
practices issued by Government of Karnataka.

2. Cost of Tendering:
2.1 The Tenderer shall bear all costs associated Witpteparation and submission of its

tender, andrhe Director, hereinafter referred to as "the Purchaser”, willno case
be responsible or liable for these costs, regadiéghe conduct or outcomef the
tender process.

B. The Tender Documents

3. Contents of Tender Documents

3.1 The services required, tendering procedures anttamrterms are prescribed
in the tender documents. In addition to the Iniotatfor Tenders, the tender
documents include:

(@) Instruction to Tenderers (ITT);

(b) General Conditions of Contract (GCC);

(c) Special Conditions of Contract (SCC);

(d) Schedule of Requirements;

(e) Technical Specifications / qualification criteria

() Tender Form & Price Schedules;

(g) EMD Form;

(h) Contract Form;

(i) Performance Security Form;

() Performance Statement Form;

(k) Manufacture’s Authorization Form: and — Not Apphta

(I) Equipment and quality control Form — Not Applicable

3.2 The Tenderer is expected to examine all instrustidiorms, terms, and
specifications in the tender documents. Failuréutaish all information required by
the tender documents or submission of a tendersulostantially responsive to the
tender documents in every respect will be at thed&eer’s risk and may result in

rejection of its tender.
7



4. Clarification of Tender Documents

4.1 A prospective Tenderer requiring any clarificatiohthe tender documents

may notify the Purchaser in writing or by telex aable or fax at the Purchaser's
mailing address indicated in the Invitation for @ers. The Purchaser will respond in
writing to any request for clarification of the teer documents which it receives no
later than 5 days prior to the deadline for subiois®f tenders prescribed by the
Purchaser. Written copies of the Purchaser's regp@ncluding an explanation of the
query but without identifying the source of inquinyill be sent to all prospective

tenderers which have received the tender documents.

4.2 The purchaser may hold a pre-bid meeting of prdsmebidders in case if any
clarification so sought by the bidders prior to theadline for the submission of
tenders.

A pre bid meeting is scheduled to be held on 09.@D19 at 03.30 pm at SIUD,
Lalitha Mahal Road, Mysuru-570011.

5. Amendment of Tender Documents
5.1 At any time prior to the deadline for submissionteriders, the Purchaser may,
for any reason, whether at its own initiative orregsponse to a clarification
requested by a prospective tenderer, modify the tender docusneby
amendment and thamendments will be published through the e-portal.

5.2 Amendment will be through e-procurement Platform.

5.3To allow prospective tenderers reasonable timehithvto take the amendment
into account in preparing their tenders, the Pwehaat its discretion, may
extend the deadline for the submission of tenders.

C. Preparation of Tender

6. Language of Tender

6.1 The tender prepared by the Tenderer, as well asoalespondence andocuments
relating to the tender exchanged by the Tenderertla@ Purchaser, shalbe written
in English language. Supporting documents and gutiditerature furnishedby the
Tenderer may be in another language provided tigt are accompanied by an
accurate translation of the relevant passage<ifttiglish language in which case, for
purposes of interpretation of the Tender, the tedios shall govern.

7. Documents Constituting the Tender
7.1 The Tender prepared by the Tenderer shall be uetb&ml the e-portal. Any

tenders received in manuscript will be rejected
(@) A Tender Form and a Price Schedule completed inrdaace with ITT
Clauses 8, 9 and 10;.
(b) Documentary evidence established in accordancelWitiClause 11 that

the Tenderer is eligible to tender and is qualiteegperform the contract if
8



its tender is accepted;

(c) Documentary evidence established in accordancelWitiClause 12 that
the goods and ancillary services to be suppliethbylenderer are eligible
goods and services and conform to the tender datigmend

(d) Earnest money deposit furnished in accordancelWwittClause 13.

8. Tender Form

8.1 The Tenderer shall complete the Tender Form an®tive Schedule furnished in the
tender documents, indicating the goods to be segbpla brief description of the
goods, their country of origin, quantity and prices

9. Tender Prices

9.1 The Tenderer shall indicate on the Price Schecwdeunit prices and total
tender prices of the Services it proposes to supptler the Contract. To this end,
the tenderers are allowed the option to submit the @endor any one or more
schedulesspecified in theSchedule of Requirements’and to offer discounts for
combined schedules. However, tenderers shall quote for tdmptete requirement
of services specified under each schedule on a single respbtysitasis, failing
which suchtenders will not be taken into account for evalmtand will not be
considered foraward.

9.2 Percentage of service charges indicated on thdeterSchedule shall be entered
separately in the followingnanner:

i) The price of the services, quoted shall includeapplicable taxesNA
i) Taxes means, any Indian duties and other taxeshwhill be payable on
the Services ifthis Contract is awardedNA

iii) the price for inland transportation, insurance atir local costs incidental to
providing the services to their final destinatiang -NA

iv) the price of other incidental services listed Clause 4 of the&Special
Conditions of Contract. -NA

9.3 The Tenderer’s separation of the price componenéEcordance with ITT Clause
9.2 above will be solely for the purpose of faatimg the comparison of tenders by
the Purchaser and will not in any way limit the ¢haser's right to contract on any
of the terms offered.

9.4 Prices quoted by the Tenderer shall be fixed duttregTenderer’'s performance of
the Contract and not subject to variation on amgoant. A tender submitted with an
adjustable price quotation will be treated as responsive and rejected, pursuant to ITT
Clause 22.



10.  Tender Currency

10.1

Prices shall be quoted in Indian Rupees

11. Documents Establishing Tenderer's Eligibility and Qualifications

111

11.2

Pursuant to ITT Clause 7, the Tenderer shall flanés part of its Tender,
documents establishing the Tenderer's eligibility tender and its
gualifications to perform the Contract if its tendeaccepted.

The documentary evidence of the Tenderer's quaiifiocs to perform the
Contract if its tender is accepted, shall estalbbshe Purchaser's satisfaction:

(@) that the Tenderer has the financial, technical, praiding services
capability necessary to perform the Contract aneétséhe criteria
outlined in the Qualification requirements spedifia Section VII. To
this end, all tenders submitted shall include tiieing information:

[Note: Supplies for any particular item in eacthedule of the tender
should be from one manufacturer only. Tenders femants offering
supplies from different manufacturer's for the sar@am of the
schedule in the tender will be treated as non-respe.]

(b) that the Tenderer has the financial, technical,@oduction capability
necessary to perform the Contract and meets ttexiaroutlined in the
Qualification requirements specified in Section.VIb this end, all
tenders submitted shall include the following imation:

() The legal status, place of registration and prizggtace of business of
the company or firm or partnership, etc.;

(i) Details of experience and past performance oféhddrer on services
offered and on those of similar nature within tlastpthree years and
details of current contracts in hand and other caments (suggested
proforma given inSection Xl — Proforma for Performance
Statement for the last 3 years

12. Documents Establishing Eligibility and Conformity to Tender Documents

12.1 Pursuant to ITB Clause 7, the Tenderer shall fagnés part of its tender,

12.2

documents establishing the eligibility and confdymo the tender documents
of all services which the tenderer proposes to lyuppder the contract.

The documentary evidence of conformity of the smwito the tender
documents may be in the form of literature, drawirmsnd data, and shall
consist of :

(@) A detailed description of the essential technicald aperformance

characteristics of the goods ;\
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13.

(b) a list giving full particulars, including availabs®urces and current prices, of
Spare parts, special tools, etc., necessary forptloper and continuing
functioning of the goods for a period of two yedddlowing commencement
of the use of the goods by the Purchaser; and

(c) an item-by-item commentary on the Purchaser's TieahrSpecifications
demonstrating substantial responsiveness of thelsgaad services to those
specifications or a statement of deviations ancejgtxans to the provisions of
the Technical Specifications.

12.3 For purposes of the commentary to be furnisheduamtsto ITT Clause
12.2(b) above, the Tenderer shall note that stasdar workmanship, quality
of services and duties and activities of requiredszises designated by the
Purchaser in his Technical Specifications are oeento be descriptive
only and not restrictive. The Tenderer may substituterrstive standards,
brand names and/or catalogue numbers in its tengl@vided that it
demonstrates to the Purchaser's satisfaction thatstibstitutions ensure
substantial equivalence to those designated iffe¢lsanical Specifications:--
Not Applicable

Earnest Money Deposit (EMD)

13.1 Pursuant to ITT Clause 7, the Tenderer shall fagnés part of its tender,
earnest money deposit in the amount as specifi&eation-V - Schedule of
Requirements.

13.2 The earnest money deposit is required to protecPtirchaser against the risk
of Tenderer's conduct which would warrant the secsirforfeiture, pursuant
to ITB Clause 13.7.

13.3 The earnest money deposit shall be denominatetdtiiari Rupees and shall:

(@)

(b)

(©)

(d)
()

At the tenderer’s option, be in the form of eitlzecertified cheque,
pay order, letter of credit, a demand draft, or a bajarantee
from a Nationalized/Scheduled Bank located in India orcHzel
small savings instruments(as per e-portal)

The bank guarantee be substantially in accordanite tve form
of earnest money deposit included Section VIII or other form
approved by the Purchaser prior to tender subnmssio

be payable promptly upon written demand by the IRaser in case any
of the conditions listed in ITT Clause 13.7 areaked;

be submitted in its original form; copies will rz¢ accepted; and

remain valid for a period of 45 dayseyond the original validity
period of tenders, or beyond any period of extensabsequently
requested under ITT Clause 14.2.

11



13.4 Any tender not secured in accordance with ITT Gtauk3.1 and 13.3 above
will be rejected by the Purchaser as non-respongiesuant to ITT Clause
22.

13.5 Unsuccessful Tenderer's earnest money deposibwitlischarged/returned as
promptly as possible but not later than 30 daysratfte expiration of the
period of tender validity prescribed by the Purenapursuant to ITT Clause
14.

13.6 The successful Tenderer's earnest money deposivevdischarged upon the
Tenderer signing the Contract, pursuant to ITT €4aB0, and furnishing the
performance security, pursuant to ITB Clause 31.

13.7 The tender security may be forfeited:

(@) if a Tenderer (i) withdraws its tender during theripd of tender
validity specified by the Tenderer on the Tendemicor (ii) does not
accept the correction of errors pursuant to ITTu#22.2; or

(b) in case of a successful Tenderer, if the Tendarksr. f

(1) to sign the Contract in accordance with ITT ClaB8gor
(i) to furnish performance security in accordance WithClause 31.

14.  Period of Validity of Tenders
14.1 Tenders shall remain valid for 90 days after thadliee for submission of
tenders prescribed by the Purchaser, pursuanBd&lause 17. A tender valid
for a shorter period shall be rejected by the Pasehas non-responsive.

14.2 In exceptional circumstances, the Purchaser magitsible Tenderer's consent
to an extension of the period of validity. The resjuand the responses thereto
shall be made in writing (or by cable or telex ax) The earnest money
deposit provided under ITT Clause 13 shall alsosbgably extended. A
Tenderer may refuse the request without forfeitiagearnest money deposit.
A Tenderer granting the request will not be reglimer permitted to modify
its tender.

15. Format and Signing of Tender

15.1 The Tenderer shall prepare two copies of the tendearly marking each
"Original Tender" and"Copy Tender", as appropriate. In the event of any
discrepancy between them, the original shall govasrper e-portal).

15.2 The original and all copies of the tender shaltypeed or written in indelible
ink and shall be signed by the Tenderer or a pess@ersons duly authorized
to bind the tenderer to the Contract. The lattén@uzation shall be indicated
by written power-of-attorney accompanying the tend&l pages of the
tender, except for unamended printed literaturall &le initialed by the person
or persons signing the tender.

15.3 Any interlineations, erasures or overwriting shadl valid only if they are
initialed by the persons or persons signing thdden

12



15.4 The Tenderer shall furnish information as descriipetthe Form of Tender on
commissions or gratuities, if any, paid or to bedga agents relating to this
Tender, and to contract execution if the Tenderemiarded the contract.

D. SUBMISSION OF TENDER
16. Tender Submissions

16.1 (A). Technical Bid details and (B). Financi@id details shall be uploaded
onwww.eproc.karnataka.gov.in portal only. The heading of the Tender shaWhtten
as Providing Office Personnel through Outsourcilog the State Institute of Urban
Development, Mysuru for ONE Year. - As ReProcurementonly

16.2 Tender Reference No: SIUD.EST/CR-Q6819 Date: 04.01.2019

16.2 The inner and outer envelopes shall:

(@) be addressed to the Purchasgr the following address: -
As per e- Procurement only

(b) bear the Project Name, the Invitation for TesdéT) title and number, and a
statement "Do not open before —drB@n——" — As per e-Procurement only

16.4 The inner envelopes shall also indidatentame and address of the Tenderer to enable
the tender to be returned unopenedse it is declared "late". As pmiProcurement
only

16.5 If the outer envelope is not sealedraadked as required by ITT Clause 16.2, the
Purchaser will assume no respongilir the tender’'s misplacement or premature
opening.

16.6 Telex, cable or facsimile tenders willrbgcted.

17. Deadline for Submission of Tenders
17.1As mentioned in the e-Procurement Portal
17.2The Purchaser may, at its discretion, extend tléadlhe for submission of
tenders by amending the tender documents in accordance WBhClause 5, in
which caseall rights and obligations of the Purchaser andd&eers previously
subject to thedeadline will thereafter be subject to the deaddimextended.
18. Late Tenders

18.1 Any tender received by the Purchaser after theloheatbr submission of tenders
prescribed by the Purchaser, pursuant to ITT Cldusewill be rejected.

13



19. Modification and Withdrawal of Tenders

19.1 The Tenderer may modify the contents of the TedinBid and Financial Bid
or withdraw its tender after the tender's submigsrovided that written notice of
the modification or withdrawal is received by tHurchaser prior to the deadline
prescribed for submission of tenders.

19.2 Refer e-Procurement portal
19.3 No tender may be modified subsequent to the deatilinsubmission of tenders.

19.4 No tender may be withdrawn in the interval betwt#endeadline for submission of
tenders and the expiration of the period of ten@didity specified by the Tenderer,
on the Tender Form. Withdrawal of a tender durimg tnterval may result in the
Tenderer's forfeiture of its earnest money deppsitsuant to ITT Clause 13.7.

E. Tender Opening and Evaluation of Tenders
20. A Opening of Technical Bid Cover of Tenders by théurchaser

20.1(a) The Technical tender will be opened beforehtidelers on the appointed date
& time on e-Procurement Portal. The date & tim@71s01.2019 at 11.30 am

The Purchaser will open financial tenders, in thesence of Tenderer
and/or his representativesvho choose to attendn 21.01.2019 at
11.30 amOffice of the Director, SIUD, Lalitha mahal Roadysdiru

The Tenderers' representatives who are presertssipala register evidencing their
attendance. The tender shall be opened on thetferptaeven when no tenderers
representative are present at the appointed datetiane. In the event of the
specified date of Tender opening being declaredlady for the Purchaser, the
tenders shall be opened at the appointed timeaaatidn on the next working day.
Any representatives who attended the meeting afeleapening process shall bring
the authorisation letter from the tenderer.

20.2 The Tenderers’ names, tender modifications or dwéttvals, tender prices,

discounts, and the presence or absence of reqtesiteer security and such other
details as the Purchaser, at its discretion, maysider appropriate, will be

announced at the opening. No tender shall be egjeat tender opening, except for
late tenders, which shall be returned unopenechéoTenderer pursuant to ITT
Clause 18.

20.3 Tenders (and modifications sent pursuant to ITTuS#al9.2) that are not
opened and read out at tender opening shall nothsidered further for evaluation,
irrespective of the circumstances.

20.4The Purchaser will prepare minutes of the tendeniog.
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21.

22.

Clarification of Tenders

21.1 During evaluation of tenders, the Purchaser mayifsatliscretion, ask the
Tenderer for a clarification of its tender. Theuest for clarification and the response
shall be in writing and no change in prices or tafse of the tender shall be sought,
offered or permitted.

Preliminary Examination

22.1 The Purchaser will examine the tenders to determihether they are

complete, whether any computational errors haven h@ade, whether required
sureties have been furnished, whether the docunhents been properly signed, and
whether the tenders are generally in order. Tenttera Agents, without proper

authorization from the supplier shall be treatednas- responsive.

22.1.1 Where the Tenderer has quoted for more than onedstd if the tender
security furnished is inadequate for all the schegjuthe Purchaser shall take the
price tender into account only to the extent timelée is secured. For this purpose, the
extent to which the tender is secured shall be rokted by evaluating the
requirement of tender security to be furnishedtti@er schedule included in the tender
(offer) in the serial order of the Schedule of Reguents of the Tender document.

22.2 Arithmetical errors will be rectified on the follomg basis. If there is a
discrepancy between the unit price and the totakphat is obtained by multiplying
the unit price and quantity, the unit price shakvail and the total price shall be
corrected. If there is a discrepancy between wardksfigures, the lowest of the two

will prevalil. If the supplier does not accept th@rection of errors, its tender will be
rejected and its tender security may be forfeited.

22.3 The Purchaser may waive any minor informality om-+gonformity or
irregularity in a tender which does not constitatdeviation, provided such w&aiver
does not prejudice or affect the relative rankihgroy Tenderer.

22.4 Prior to the detailed evaluation, pursuant to ITlauSe 23, the Purchaser will
determine the substantial responsiveness of eadernd¢o the tender documents. For
purposes of these Clauses, a substantially respotesider is one which conforms to
all the terms and conditions of the tender documevithout material deviations.
Deviations from or objections or reservations tdical provisions such as those
concerning Performance Security (GCC Clause 6cd-ddajeure (GCC Clause 24),
Limitation of liability (GCC Clause 28), Applicablaw (GCC Clause 30), and
Taxes & Duties (GCC Clause 32) will be deemed toahmaterial deviation. The
Purchaser's determination of a tender's resporesgeis to bebased on the contents
of the tender itself without recourse to extrirsidence.

22.5 If a tender is not substantially responsive, itl wé rejected by the Purchaser

and may not subsequently be made responsive byedhderer by correction of the
non-conformity.
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23. Evaluation and Comparison of Tenders

23.1 The Purchaser will evaluate and compare the tenddieh have been
determined to be substantially responsive, pursaantTT Clause 22 for each
schedule separately. No tender will be considefethe complete requirements
covered in the schedule is not included in the ¢enelowever, as stated in ITT
Clause 9, Tenderers are allowed the option to tefudeany one or more schedules
and to offer discounts for combined schedules. @hdiscounts will be taken into
account in the evaluation of the tenders so agterchine the tender or combination of
tenders offering the lowest evaluated cost forRechaser in deciding award(s) for
each schedule

23.2 The Purchaser's evaluation of a tender will exclut#not take into account:
(@) any allowance for price adjustment during the kb execution of
the Contract, if provided in the tender.

23.3 The Purchaser's evaluation of a tender will take aTcount, in addition to the
tender price such price to include all costs a$ asbuties and taxes paid or payable
and price of incidental services, tHellowing factors, in the manner and to the
extent indicated in ITT Clause 23.4 andtime Technical SpecificationdNA

a) cost of insurance and other costs within dndicidental to the
delivery of the services.

b) delivery schedule offered in the tender;

c) deviations in payment schedule from that $jeec in the Special
Conditions of Contract;

d) the cost of components, mandatory spare partsanits;

e) the availability in India of spare parts and afiales services for the goods
/ equipment offered in the tender;

f) the projected operating and maintenance costsgithalife of the
equipment; and

g) the performance and productivity of the equipméfered.

23.4 Pursuantto ITT Clause 23.3, one or more of thedohg evaluation methods
will be applied:NA

(@) Insurance and Incidentals:
() Insurance and other incidentals fdelivery of services as stated
in ITT Clause 9.2
(ii). The above costs will be added to the tendep

(b) Delivery Schedule:

(i) The Purchaser requires that the goods under thiatiom for
Tenders shall be delivered at the time specifiethenSchedule of
Requirements. The estimated time of arrival of ¢fo@ds at the
project site should be calculated for each tenéter allowing for
reasonable transportation time. Treating the dateea schedule of
requirements as the base, a delivery "adjustmeititbe calculated
for other tenders at 2% of the ex-factory pricdudmg excise duty
for each month of delay beyond the base and tHisbeiadded to
the tender price for evaluation. No credit will gven to earlier

deliveries and tenders offering delivery beyond 3months of
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stipulated delivery period will be treated as upoesive.

(c) Deviation in Payment Schedule: NA
I. The Special Conditions of Contract stipulate theynpent

scheduleoffered by the Purchaser. If a tender deviates from
the schedule and isuch deviation is considered acceptable
to the Purchaser, the tendeill be evaluated by calculating
interest earned for any earligpayments involved in the
terms outlined in the tender as comparedthiose stipulated

in this invitation, at a rate df8%percent per annum.

(d) Cost of Spare PartsNA

(1) Appendix ..... to the Technical Specificationsdishe
items and quantities of major assemblies, compagnent
and selected items of spare parts, likely to beired
during the initial .... year period of operation thie
plant. The total cost of these items and quantiigte
unit prices quoted in each bid will be added to the
tender price.

OR
ii. The Purchaser will draw up a list of high usage higgh value
items of components and spare parts along withmastid
guantities of usage in the initial .... year perwmfdoperation.
The total cost of these items and quantities walldomputed
from spare parts unit prices submitted by the Tesrdand
added to the tender price.

OR
(i) The Purchaser will estimate the cost of spare pmsdge in the
initial .... year period of operation, based oromifation furnished by
each tenderer as well as on past experience dPtinehaser or other
Purchasers in similar situations. Such costs $ieafidded to the tender
price for evaluation.

(e) Spare Parts and After Sales Service Facilitieadnat
The cost to the Purchaser of establishing the mimnservice facilities
and parts inventories, as outlined elsewhere intéineler documents, if
guoted separately, shall be added to the tendes.pri

(f) Operating and Maintenai@osts:
Since the operating and maintenance costs of thepmgnt under
procurement form a major part of the life cycle tcos the equipment,
these costs will be evaluated as follows:

I.  fuel costs shall be based on ...... kms/hours efaipn per year for ....
years at a fuel price of Rs....... ;

Il. spare parts costs shall be based on ...... kms/lodwperation based on
the guaranteed figures provided by the Tenderezsponse to ...... of the
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24,

25.

Technical Specifications or based on past actugurés for similar
equipment already in use with the Purchaser; and

[ll.  all future costs will be discounted to present eadti a discount factor of
.10 percent.

(gPerformance and Productivity of the Equipmé

(i) Tenderers shall state the guaranteed performanadfiorency in
response to the Technical Specification. For eachp din
performance or efficiency below the norm of 100,aaljustment of
Rs.......... will be added to the tender price, respnting the
capitalized cost of additional operating costs otrer life of the
plant using the methodology specified in the Techhi
Specifications; OR

(i) Goods offered shall have a minimum productivity csied
under the relevant provisions in Technical Speaifans to be
considered responsive. Evaluation shall be baseteonost per unit
of the actual productivity of goods offered in thid and adjustment
will be added to the tender price using the methaglospecified in
the Technical Specifications.

Contacting the Purchaser

24.1 Subject to ITT Clause 21, no Tenderer shall contlaet Purchaser on any
matter relating to its tender, from the time of tle@der opening to the time the
Contract is awarded. If the tenderer wishes togoadditional information to the
notice of the purchaser, it should do so in writing

24.2 Any effort by a Tenderer to influence the Purchasets decisions on tender

evaluation, tender comparison or contract award mesplt in rejection of the
Tenderer's tender.

E. Award of contract

Post qualification

25.1in the absence of prequalification, the Purchasélr determine to itssatisfaction

whether the Tenderer that is selected as havingnitigldl the lowestevaluated
responsive tender meets the criteria specifiedinClause 11.2 (a) and igualified
to perform the contract satisfactorily.

25.2The determination will take into account the Tewrdsr financial, technicaland

services capabilities. It will be based upon anneration of the documentary
evidence of the Tenderer's qualifications submitigdhe Tenderer, pursuant to ITT
Clause 11, as well as such other information asPilmehaser deems necessary and
appropriate.
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25.3An affirmative determination will be a prerequisiter award of the Contract to the

26.

27.

28.

29.

30.

Tenderer. A negative determination will result @ection of the Tenderer's tender, in
which event the Purchaser will proceed to the hmxest evaluated tender to make a
similar determination of that Tenderer's capabditito perform the contract

satisfactorily.

Award Criteria

26.1 Subject to ITT Clause 28, the Purchaser will awtre Contract to the
successful Tenderer whose tender has been detertoire substantially responsive
and has been determined as the lowest evaluatdérigprovided further that the
Tenderer is determined to be qualified to perfdin@ontract satisfactorily.

Purchaser’s right to vary Quantities at Time of Awad

27.1 The purchaser reserves the right at the tim@omtract award to increase or
decrease by up to 25 percent of number of persasfnetiginally specifiedin the
Schedule of Requirements without any change in pnite or other terms and
conditions.

Purchaser's Right to Accept Any Tender and to RejacAny or All Tenders

28.1The Purchaser reserves the right to accept ortrajgg tender, and to annul
the tendering process and reject all tenders attamg prior to contract award,
without thereby incurring any liability to the afted Tenderer or Tenderers.

Notification of Award

29.1 Prior to the expiration of the period of tenderidi&y, the Purchaser will
notify the successful tenderer in writing by reeist letter or by cable/telex or fax,
to be confirmed in writing by registered letter, thattender has been accepted.

29.2 The natification of award will constitute the fortizan of the Contract.

29.3 Upon the successful Tenderer's furnishing of peréorce security pursuant to
ITT Clause 31, the Purchaser will promptly notifyet name of the winning
Tenderer to each unsuccessful Tenderer and will dischargee@rnest money
deposit, pursuanto ITT Clause 13.

29.4 If, after notification of award, a Tenderer wishesascertain the grounds on
which its tender was not selected, it should additssrequest to the Purchaser. The
Purchaser will promptly respond in writing to thesuccessful Tenderer.

Signing of Contract
30.1 At the same time as the Purchaser notifies theessbta tenderer that its

tender has been accepted, the Purchaser will $endenderer the Contract Form
provided in the tender documents, incorporatingg@iteements between the parties.
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31.

32.

30.2 Within 21 days of receipt of the Contract Form, sliecessful Tenderer shall
sign and date the Contract and return it to thetrager.

Performance Security

31.1 Within 21 days of the receipt of notification of aml from the Purchaser, the
successful Tenderer shall furnish the performaremurgy in accordance with the
Conditions of Contract, in the Performance SecuFbym provided in the tender
documents or in another form acceptable to theHager.

31.2  Failure of the successful Tenderer to comply wite tequirement of ITT
Clause 30.2 or ITT Clause 31.1 shall constitutéigant grounds for the annulment of
the award and forfeiture of the earnest money deposwhich event the Purchaser
may make the award to the next lowest evaluateddren or call for new tenders.

Corrupt or Fraudulent Practices

32.1 The Government requires that Tenderers/ Suppl@ostractors observe the
highest standard of ethics during the procurement @xecution of Government
financed contracts. In pursuance of this policg, overnment:

(@) defines, for the purposes of this provision, thiengeset forth as follows :
() “corrupt practice” means the offering, giving, reteg
or soliciting of anything of value to influence the action of a
public official in the procurement process or in contract
execution; and

(i) “fraudulent practice” means a misrepresentation of
facts in order to influence a procurement process or the
execution of a contract to the detrimeat the Government, and
includes collusive practice among Tenderers (ptaoror after
tender submission) designed to establish tendeegat artificial
non- competitive levels and to deprive the Governmenthef
benefits of free anapen competition;

(b)  will reject a proposal for award if it determindéisat the Tenderer
recommended for award has engaged in corrupt addiant practices in
competing for the contract in question;

(c) will declare a firm ineligible, either indefinitelyr for a stated period of time,
to be awarded a Government financed contrackif @ny time determines that
the firm has engaged in corrupt or fraudulent jcastin competing for, or in
executing, a Government-financed contract.

32.2 Furthermore, Tenderers shall be aware of the pmvistated in sub-clause
4.4 and sub-clause 23.1 of the General Conditib@®otract.
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SECTION Il — GENERAL CONDITIONS OF CONTRACT (GCQC)

A. Introduction

1. Definitions
1.1 Inthis Contract, the following terms shall be npieted as indicated:

(@) "The Contract” means the agreement entered into between the RBarciiad
the Supplier, as recorded in the Contract Formesidoy the parties, including
all the attachments and appendices thereto andbellments incorporated by
reference therein;

(b) "The Contract Price" means the price payable to the Supplier under the
Contract for the full and proper performance otistractual obligations;

(c) "Services" means services ancillary to thender Document for Providing
Office Personnel through Outsourcing for the Staténstitute of Urban
Development, Mysuru for ONE Year. .

(d) “GCC” means th&eneral Conditions of Contractcontained in this section.

(e) “SCC” means th&pecial Conditions of Contract

()  “The Purchaser” means Director, SIUD

(g) “The Purchaser’s country” is the country India

(h) “The Supplier” means the individual or firm providing services @er
Tender Document for Providing Office Personnel through Outsourcing
for the State Institute of Urban Development, Mysuru for ONE Year. .

(i) “The Government” means the Government of Karnataka State.
() “Day” means calendar day.

(k) “Director General” (DG) means the Director General of SIUD

()  “Director” means Director of SIUD

(m) “SIUD” meansState Institute of Urban DevelopmentLalitha Mahal Road,
Mysuru

(n) NA means not applicable

2. Application
2.1 These General Conditions shall apply to thergxthat they are nauperseded
by provisions in other parts of the Contract.

3. Standards
3.1 The service provided under this Contract stwiform to the standardsientioned
in the Technical Specifications, and, when no applie standard isnentioned, to the
authoritative standard appropriate to the servioashtry of origin and such standards
shall be the latest issued by the concerned itistitu

4. Use of Contract Documents and Information; Ispection and Audit by the
Government

4.1  The Supplier shall not, without the Purchaser'srpuiritten consent, disclose
the Contract, or any provision thereof, or sampteirdormation furnished by or
on behalf of the Purchaser in connectitierewith, to any person other than a
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person employed by the Supplier in performamdéethe Contract. Disclosure to any
such employed person shall be made in confidesmog shall extend only so far as may
be necessary for purposes of such performance.

4.2  The Supplier shall not, without the Purchaser'srpsiritten consent, make use
of any document or information enumerated in GC@u€é 4.1 except for purposes
of performing the Contract.

4.3  Any document, other than the Contract itself, ermateel in GCC Clause 4.1
shall remain the property of the Purchaser and 8eateturned (in all copies) to the
Purchaser on completion of the Supplier's perfomaaonder the Contract if so
required by the Purchaser.

4.4  The supplier shall permit the Government to insghet Supplier's accounts
and records relating to the performance of the Beppnd to have them audited by
auditors appointed by the Government, if so reguirgthe Government.

5. Patent Rights
5.1 The Supplier shall indemnify the Purchaserregall third-party claims of
infringement of patent, trademark or industrialigesights arising from use of the
Goods or any part thereof in IndiaNA

6. Performance Security
6.1  Within 21 days of receipt of the notification ofrtcact award, the Supplier
shall furnish Performance Security to the Purchdseran amount 05% of the
Contract Value, valid up to 60 days after the datef completion of performance
obligations including Warranty obligations.

6.2 The proceeds of the performance security shalldyalge to the Purchaser as
compensation for any loss resulting from the Swpgli failure to complete its
obligations under the Contract.

6.3 The Performance Security shall be denominateddrainRupees and shall be
in one of the following forms:

(a) A Bank guarantee or irrevocable Letter of Credipied by a
Nationalized/ Scheduled bank in the form providedthe tender documents or
another form acceptable to the Purchaser; or

(b) A cashier's cheque or Banker’s certified chequesrossed demand draft or
pay order drawn in favour of the Purchaser.; or

(c) Specified small savings instruments pledged tdtrehaser.

6.4 The Performance Security will be discharged byRhechaser and returned to
the Supplier not later than 60 days following tleedof completion of the Supplier's
performance obligations, including any Warrantyigdtions, under the Contract.

6.5 In the event of any contract amendment, the Supphall, within 20 days of
receipt of such amendment, furnish the amendmenthé& Performance Security,
rendering the same valid for the duration of thet@act as amended for 60 days after
the completion of performance obligations includigrranty obligations.
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6.6 Failure to submit the bank guarantee for providsegvice in the periodspecified
above will constitute sufficient ground for forf@ie of the performancguarantee.

7. Inspections and Tests- NA

7.1 The Purchaser or its representative shall havedheto inspect and/or to test the
Goods to confirm their conformity to the Contragesifications at no extra cost
to the Purchaser. SCC and the Technical Specdisitishall specify what
inspections and tests the Purchaser requires aackwiey are to be conducted.
The Purchaser shall notify the Supplier in writimga timely manner of the
identity of any representatives retained for thasgoses.

7.2 The inspections and tests may be conducted onrémeiges of the Supplier or its
subcontractor(s), at point of delivery and/or a thoods final destination. If
conducted on the premises of the Supplier or iE&@utractor(s), all reasonable
facilities and assistance, including access to oirgsvand production data - shall
be furnished to the inspectors at no charge t&threhaser.

7.3 Should any inspected or tested Goods fail to comftor the specifications, the
Purchaser may reject the goods and the Supplidirestieer replace the rejected
Goods or make alterations necessary to meet spagaiin requirements free of
cost to the Purchaser.

7.4 The Purchaser's right to inspect, test and, whecessary, reject the Goods after
the Goods' arrival at Project Site shall in no Wwaylimited or waived by reason
of the Goods having previously been inspected.edestnd passed by the
Purchaser or its representative prior to the Gebgsment.

7.5 Nothing in GCC Clause 7 shall in any way release Supplier from any
warranty or other obligations under this Contract.

7.6 Manuals and Drawings- NA

7.6.1 Before the goods and equipment are taken loyehe Purchaser, the
Supplier shall supply operation and maintenance ualan together with
drawings of the goods and equipment. These shalhbguch detail as will
enable the Purchaser to operate, maintain, adjustrepair all parts of the
equipment as stated in the specifications.

7.6.2 The manuals and drawings shall be in theguhnguage (English) and in
such form and numbers as stated in the contract.

7.6.3 Unless and otherwise agreed, the goods angregnt shall not be
considered to be completed for the purpose of ¢akiver until such manuals
and drawings have been supplied to the Purchaser.

8. Packing-
8.1 The Supplier shall provide such packing of the Goad is required to prevent
their damage or deterioration during transit tartfieal destination as indicated
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in the Contract. The packing shall be sufficientithstand, without limitation,
rough handling during transit and exposure to ex¢réemperatures, salt and
precipitation during transit and open storage. Packase size and weights shall
take into consideration, where appropriate, theotemess of the Goods' final
destination and the absence of heavy handlingitfasilat all points in transit
- NA

8.2 The packing, marking and documentation within antside the packages shall
comply strictly with such special requirements hallsbe provided for in the
Contract including additional requirements, if asgecified in SCC and in any
subsequent instructions ordered by the Purchadik.

8.3 Packing Instructions: The Supplier will be requitednake separate packages for
each Consignee. Each Package will be marked ore thides with proper
paint/indelible ink the following: NA

h) Project, ii) Contract No., iii) Suppliers Name, amjl Packing List Reference
number— NA

9. Delivery and Documents- NA

9.1 Delivery of the food items shall be made by Supplier in accordance
with the terms specified by the Purchaser in thé&fidation of Award. (The
details of shipping and/or other documents to lbeishhed by the supplier are
specified in SCC.)

10. Insurance- NA

10.1 The Goods supplied under the Contract shall bg fabured in Indian Rupees
against loss or damage incidental to manufacturgcquisition, transportation,
storage and delivery. For delivery of goods at,sitee insurance shall be
obtained by the Supplier in an amount equal to 100%he value of the goods
from “warehouse to warehouse” (final destinatiorms) “All Risks” basis
including War risks and Strikes.

11. Transportation-NA

11.1 Where the Supplier is required under the Contradransport the Goods to a
specified place of destination within India definasl Project site, transport to
such place of destination in India including insw@, as shall be specified in
the Contract, shall be arranged by the Supplied, the related cost shall be
included in the Contract Price

12. Incidental Services
12.1 The supplier may be required to provide any oroélthe following services,
including additional services, if any, specifiedS€C:

(a) performance or supervision of the on-site assembdi/or start-up of the supplied
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Goods;

(b) furnishing of tools required for assembly and/orintenance of the supplied
Goods;

(c) furnishing of detailed operations and maintenaneaual for each appropriate
unit of supplied Goods;

(d) performance or supervision or maintenance andfmiref the supplied Goods,
for a period of time agreed by the parties, prodideat this service shall not
relieve the Supplier of any warranty obligationslenthis Contract; and

(e) training of the Purchaser's personnel, at the $egyplplant and/or on-site, in
assembly, start-up, operation, maintenance anépair of the supplied Goods.

12.2 Prices charged by the Supplier for incidental s®wj if not included in the
Contract Price for the Goods, shall be agreed upawlvance by the parties and
shall not exceed the prevailing rates chargedhergtarties by the Supplier for
similar services.

13. Spare Parts- NA

13.1 As specified in the SCC, the Supplier may be reglio provide any or all of the
following materials, notifications, and informatigoertaining to spare parts
manufactured or distributed by the Supplier:

(@) such spare parts as the Purchaser may elect thgmercfrom the Supplier,
providing that this election shall not relieve tlsaipplier of any warranty
obligations under the Contract; antlA

(b) In the event of termination of production of thespparts: NA

() advance notification to the Purchaser of the pepdarmination, in
sufficient time to permit the Purchaser to proaueeded requirements;
and- NA

(i) following such termination, furnishing at no cost the Purchaser, the
blueprints, drawings and specifications of the sygaarts, if requested NA

13.2 The Supplier shall carry sufficient inventoriesagsure ex-stock supply of
consumable spares for the Goods, such as gashets, pvashers, belts etc.
Other spare parts and components shall be supgdigdtomptly as possible but
in any case within 3 months of placement of ord&A

14. Warranty -NA

14.1 The Supplier warrants that the Goods suppireter this Contract are new, unused,
of the most recent or current models and that theyrporate all recent improvements in design
and materials unless provided otherwise in the @ohtThe Supplier further warrants that all
Goods supplied under this Contract shall have nectlearising from design, materials or
workmanship (except when the design and/or matesalrequired by the Purchaser's
Specifications) or from any act or omission of Swgpplier, that may develop under normal use
of the supplied Goods in the conditions prevailimghe country of final destination.NA
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14.2 This warranty shall remain valid for ..... S5hewof operation or 12 months after the
Goods or any portion thereof as the case may b, lbeen delivered to and accepted at the final
destination indicated in the Contract, or for 15nths after the date of shipment from the place
of loading whichever period concludes earlier. Bupplier shall, in addition, comply with the
performance and/or consumption guarantees specifieder the Contract. If for reasons
attributable to the Supplier, these guaranteeqatattained in whole or in part, the Supplier
shall at its discretion eitherNA

(a) make such changes, modifications, and/or additio the Goods or any part thereof
as may be necessary in order to attain the conathgtiarantees specified in the Contract at its
own cost and expense and to carry out further pedaoce tests in accordance with SCC Clause
2; OR

(b) pay liquidated damages to the Purchaser witipaet to the failure to meet the
contractual guarantees. The rate of these liguidal@mages shall be as specified in the
Technical Specifications-6NA

14.3 The Purchaser shall promptly notify the Swgyph writing of any claims arising under this
warranty.- NA

14.4 Upon receipt of such notice, the Supplierlshathin the period of ...... 7days and with all
reasonable speed, repair or replace the defectegl$sor parts thereof, free of cost at the
ultimate destination. The Supplier shall take oter replaced parts/goods at the time of
their replacement. No claim whatsoever, shall lre tbe Purchaser for the replaced
parts/goods thereafter. In the event of any caoecif defects or replacement of defective
material during the Warranty period, the Warraray the corrected or replaced material
shall be extended to a further period of 12 month#

14.5 If the Supplier, having been notified, failsremedy the defect(s) within .... 8days, the
Purchaser may proceed to take such remedial agsionay be necessary, at the Supplier's
risk and expense and without prejudice to any otigiits which the Purchaser may have
against the Supplier under the Contra®lA

15. Payment

15.1 The method and conditions of payment to be madéddSupplier under this
Contract shall be specified in the SCC.

15.2 The Supplier's request(s) for payment shall be madéhe Purchaser in
writing, accompanied by an invoice describing, gprapriate and the Services
performed, and by documents, submitted pursuanG@C Clause 9,and upon

fulfillment of other obligations stipulated in tkkentract.

15.3 Payments shall be made promptly by the Purchasemboio case later than
sixty (60) days after submission of the invoice or claim by Supplier.

15.4 Payment shall be made in Indian Rupees.

16.  Prices
16.1 Prices payable to the supplier as stated enctintract shall be based on the
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performance of the contract.

17.  Change Orders

17.1 The Purchaser may at any time, by writtedeio given to the Supplier
pursuant to GCC Clause 31, make changes withigeheral scope of the Contract in
any one or more of the following:

a) drawings, designs, or specifications, where Gdodee furnished under the
Contract are to be specifically manufactured fer Burchaser; NA

b) the method of shipping or packing;
c) the place of delivery; and/or

d) the Services to be provided by the Supplier.

17.2 If any such change causes an increase or dedredise cost of, or the time
required for, the Supplier's performance of any®ions under the Contract, an
equitable adjustment shall be made in the Conface or delivery schedule, or
both, and the Contract shall accordingly be amendady claims by the
Supplier for adjustment under this clause mustagserted withirthirty (30)
daysfrom the date ofthe official order of the Purchaser's change orddA

18 Contract Amendments
18.1 Subject to GCC Clause 17, no vamaitioor modification of the terms of the
Contract shall be made except by written amendsigned by the both parties.

19 Assignment
19.1 The Supplier shall not assign, in whaien part, its obligations to performnder the
Contract to any other agency/agenekcept with the Purchaser's prior written consen

20 Subcontracts

20.1 The Supplier shall notify the Purchasewiiting of all subcontracts awarded under this
Contract if not already specifiede tender. Such notification, in his original tende
later, shall not relieve the Suppfrem any liability or obligation under the Contract
Sub- contracts shall be only for baugut items and sub-assemblieBlA

20.2 Subcontracts must comply with the provisions of GQ&use 2: NA

21 Delays in the Supplier's Performance

21.2 Delivery and performance of the Services shallmade by theSupplier in
accordance with the time schedule specified by tharchaser in the
Schedule of Requirements.

21.3 If at any time during performance of the Contrabg Supplier or its sub-
contractor(s) should encounter conditions impedingely performance of Services,
the Supplier shall promptly notify the Purchaserriting of the fact of the delay, its
likely duration and its cause(s). As soon as prabte after receipt of the Supplier's
notice, the Purchaser shall evaluate the situamhmay, atits discretion, extend the
Supplier's time for performance with or without digated damages, in which case
the extension shall be ratified by the parties fgadment otthe Contract.
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23

24

21.4 Except as provided under GCC Clause 24, a delayhbySupplier in the
performance of its delivery obligations shall rendee Supplier liable to the
imposition of liquidated damages pursuant to GC8u&¢ 22, unless an extension of
time is agreed upon pursuant to GCC Clause 21.howit the application of
liquidated damages.

Liguidated Damages

22.1 Subject to GCC Clause 11, if the Supplier fails do to perform the
Services within the period(s) specified in the Cact, the Purchaser shall, without
prejudice to its other remedies under the Contrdetluct from the Contract Price,
as liquidated damages, a sum equivalent to 0.5%hefdelivered price of the
unperformed Services for each week or piareof of delay until actual delivery or
performance, up to a maximum deduction of 10% ef @ontract Price.. Once the
maximum is reached, the Purchaser magsider termination of the Contract pursuant
to GCC Clause 13.

Termination on Default

23.1 The Purchaser may, without prejudice to any ottemedy for breach of
contract, by written notice of default sent to tBepplier, terminate the Contract in
whole or part:

a) if the Supplier fails to deliver any or all of tiservices within the period(s)
specified in the Contract, or within any extenstbereof granted by the
Purchaser pursuant to GCC Clause 11; or

b) if the Supplier fails to perform any other obliget{s) under the Contract.

c) If the Supplier, in the judgment of the Purchases Bngaged in corrupt or
fraudulent practices in competing for or in exengtihe Contract.

For the purpose of this Clause:

“Corrupt practice” means the offering, giving, receiving or solicitinofjany thing of
value to influence the action of a public official the procurement process or in
contract execution.

“fraudulent practice” means a misrepresentation of facts in order tauenite a
procurement process or the execution of a contmathe detriment of the purchaser
and includes collusive practice among Bidders (pta or after bid submission)
designed to establish bid prices at artificial mompetitive levels and to deprive the
purchaser of the benefits of free and open conigetit

23.2 In the event the Purchaser terminates the Coritraghole or in part, pursuant
to GCC Clause 23.1, the Purchaser may procure, spcmterms and in such manner
as it deems appropriate, Goods or Services sinhlathose undelivered, and the
Supplier shall be liable to the Purchaser for axgess costs for such similar Goods or
Services. However, the Supplier shall continuepbdgormance of the Contract to the
extent not terminated.

Force Majeure

24.1 Notwithstanding the provisions of GCC Clauses 14, 13 the Supplier shall
not be liable for forfeiture of its performance sety, liquidated damages or
termination for default, if and to the extent thas, delay in performance or other
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24.3

25

26

27

failure to perform its obligations under the Cootres the result of an event of Force
Majeure.

24.2  For purposes of this Clausd;orce Majeure” means an event beyond the
control of the Supplier and not involving the Supplier's fanitnegligence and not
foreseeable.Such events may include, but are not limited tas a¢ the Purchaser
either in its sovereign or contractual capacity, wars or revohdj fires, floods,
epidemics, earthquake or any other natural calamities

If a Force Majeure situation arises, the Supphatlgoromptly notify the Purchaser in

writing of such conditions and the cause thereofekk otherwise directed by the
Purchaser in writing, the Supplier shall continm@érform its obligations under the
Contract as far as is reasonably practical, ani stk all reasonable alternative
means for performance not prevented by the Forgewmaevent.

Termination for Insolvency

The Purchaser may at any time terminate the Cdribgagiving written noticeto the
Supplier, if the Supplier becomes bankrupt or otiws insolvent. In this event,
termination will be without compensation to the Pligr, provided that such
termination will not prejudice or affect any rigbf action or remedy which has
accrued or will accrue thereafter to the Purchaser.

Termination for Convenience

26.1 The Purchaser, by written notice sent to the Sepplmay terminate the
Contract, in whole or in part, at any time for @envenience. The notice of
termination shall specify that termination is fdret Purchaser's convenience,
the extent to which performance of the Supplier unter@ontract is terminated,
and thedate upon which such termination becomes effective.

26.2 The Goods that are complete and ready for shipnvéhin 30 days after the
Supplier's receipt of notice of termination shadl &ccepted by the Purchaser at
the Contract terms and prices. For the remainingdSothe Purchaser may elect:

(@) to have any portion completed and delivered atGbetract terms and prices;
and/or

(b) to cancel the remainder and pay to the Supplieagraed amount for partially
completed Goods and for materials and parts prelyoprocured by the
Supplier.

Settlement of Disputes

27.1 The Purchaser and the supplier shall make evewnrtefd resolve disputes
amicably by direct informal negotiation any disagreement opdis arising between
them underor in connection with the Contract.

27.2 If, after thirty (30) days, the parties have faileal resolve their dispute or
difference by such mutual consultation, then either Purchaser or the Supplier may
give notice to the other party of its intentiondommence arbitration, as hereinafter
provided, as to the matter in dispute, and no ratimih in respect of this matter may
be commenced unless such notice is given.

27.2.1 Any dispute or difference in respect of which aic®tof intention
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29.

30.

31.

32.

to commencearbitration has been given in accordance with this
Clause shall be finally settled bwrbitration. Arbitration may be
commenced prior to or after delivery of the sersicender the
Contract.

27.2.2 Arbitration proceedings shall be conducted in adance with the rules
of procedurespecified in the SCC.

27.3 Notwithstanding any reference to arbitration herein
(@)  the parties shall continue to perform their respeatbligations under
the Contract unless they otherwise agree; and
(b) the Purchaser shall pay the Supplier any moneytau8upplier.

Limitation of Liability
28.1Except in cases of criminal negligence or will fullsconduct, and in the cas#
infringement pursuant to GCC Clause 5

(@) the Supplier shall not be liable to the Purchasdrether in contractfort, or
otherwise, for any indirect or consequential losise, or loss of profits or
interest costs, provided that thegclusion shall not apply to any obligation of
the Supplier to pay liquidatedamages to the Purchaser; and

(b) the aggregate liability of the Supplier to the MPaser, whether under the
Contract, in tort or otherwise, shall not exceedl tibtal Contract Price, provided
that this limitation shall not apply to the costrepairing or replacing defective
equipment.

Governing Language

29.1 The contract shall be written in English langu&agebject to GCC Clause 30,
English language version of the Contract shall govés interpretation. All
correspondence and other documents pertaininget@€tmtract which are exchanged
by the parties shall be written in the same languag

Applicable Law
30.1 The Contract shall be interpreted in accordanch thie laws of the Union of
India.

Notices

31.1Any notice given by one party to the other pursuarthis Contract shall be sent
to other party in writing or by cable, telex or $anile and confirmed in writing to the
other Party’s address specified in SCC.

31.2 A notice shall be effective when delivered or oe tiotice's effective date,
whichever is later.

Taxes and Duties

32.1Suppliers shall be entirely responsible for allesxduties, license fees, octroi,
GST road permits, etc which ever are applicableurred until delivery of the
contracted Goods to the Purchaser.

32.2Tenderers shall be entirely responsible for alesduties, license fees, road
permits, etc., incurred until delivery of the cautied Services to the Purchaser.
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SECTION IV: SPECIAL CONDITIONS OF CONTRACT (SCC)

TABLE OF CLAUSES
N?J?nubseer Topic Number

1. Definitions (GCC Clause)
2. Inspection and Tests (GCC Clause 7)
3. Delivery and Documents (GCC Clause 9)
4. Incidental Services (GCC Clause 12)z
5. Payment (GCC Clause 15)
6. Settlement of Disputes (GCC Clause)
7. Notices (GCC Clause )
8. Progress of Supply
9. Right to use defective equipment
10. Supplier Integrity
11. Supplier’s Obligation
12. Patent Rights
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SECTION 1V: SPECIAL CONDITIONS OF CONTRACT (SCC)

The following Special Conditions of Contract shslipplement the General Conditions of
Contract. Whenever there is a conflict, the prawisi herein shall prevail over those in the
General Conditions of Contract. The correspondiagse number of the General Conditions
is indicated in parentheses.
1.  Definitions (GCC Clause 1)

(a) The Purchaser is The Director, SIUD, Lalithamaha&@® Mysuru-11

(b) (b) The Supplieris .......ccccevvvvvveeieees e e

2.  Inspection and Tests (GCC Clause 7)
The following inspection procedures and tests are equired by the
Purchaser:

3. Delivery and Documents (GCC Clause 9)

Upon delivery of the Goods, the supplier shall naly the purchaser and the
insurance company by cable/telex/fax the full detéd of the shipment
including contract number, railway receipt number and date, description of
goods, quantity, name of the consignee etc. The ilier shall mail the
following documents to the purchaser with a copy tothe insurance
company:

(i) .Four10 Copies of the Supplier invoice showing cacttnumber,

goods' description, quantity, unit price, total amip
(i)  Railway receipt/acknowledgment of receipt of gofrde the
conl?ignee(s);

(i)  Four Copies of packing list identifying the contentseatch
package;

(iv) Insurance Certificate;

(V) Manufacturer's/Supplier's warranty certifegat

(vi) Inspection Certificate issued by the nominatedectpn agency,
and the Supplier's factory inspection répamd

The above documents shall be received by the Psectefore arrival of the Goods (except
where the Goods have been delivered directly t&Cimesignee with all documents) and, if not
received, the Supplier will be responsible for angisequent expenses.

4, Incidental Services (GCC Clause 12)
The following services covered underuSke12 shall be furnished and the cost

shall be included in the contract price

5. Payment (GCC Clause 15)
I On Delivery: Eighty percent of the contract pritel be paid on receipt
of Goods and upon submission of the documents figtan SCC
Clause 3 above; and
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il. On Final Acceptance: the remaining twenty percémh® Contract Price
shall be paid to the supplier within 30 days affter date of the
acceptance certificate issued by the Purchasgatesentative for the
respective delivery

Note:
I. Where payments are to be effected through Lette€refit (LC), the
same shall be subject to the latest Uniform Custant Practice for
Documentary Credit, of the International Chambe€ommerce;

ii. The LC will be confirmed at Supplier’s cost if rexpied specifically by
the Supplier;

iii. If LC is required to be extended/reinstated foisoe® not attributable to
the Purchaser, the charges thereof shall be tSupelier's account.

6. Settlement of Disputes (GCC Clause 17)

The dispute settlement mechanism to be appliedupnt to GCC Clause 17 shall be as
follows:

(@) In case of Dispute or difference arising betweea Burchaser and a
domestic supplier relating to any matter arising out of ongected with
this agreementsuch disputes or difference shall be settled iro@ance
with the Arbitration andConciliation Act, 1996, by a Sole Arbitrator. The
Sole Arbitrator shall beappointed by agreement between the parties;
failing such agreement, by the

appointing authority namely the Indian Council ofbAration/The International

Centre for Alternative DisputeResolution (India). A certified copy of the

appointment Order shall be suppliedaach of the Parties.

(b) Arbitration proceedings shall be held at Bangalkbeenataka, and the language
of the arbitration proceedings and that of all doents and communications
between the parties shall be English.

(c) The decision of the of arbitrators shall be finatlebinding upon both parties.
The cost and expenses of Arbitration proceedindisb&ipaid as determined by
the Arbitrator. However, the expenses incurred dgheparty in connection with
the preparation, presentation etc. of its procegdshall be borne by each party
itself.

7. Notices (GCC Clause 21)

For the purpose of all notices, the following slulthe address of the Purchaser and
Tenderer.

Purchaser: The Director, SIUD, Lalitha Mahal Road, Mysuru -03¥11.

Tenderer: (To be filled in at the time of Contract signature)
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8.  Progress of Supply

Supplier shall regularly intimate progress of sypph writing, to the Purchaser as
underl3:

- Quantity offered for inspection and date;

- Quantity accepted/rejected by inspecting agencydanet

- Quantity accepted/rejected by inspecting agencydanet

- Quantity despatched/delivered to consignees argj dat

- Quantity where incidental services have been satisfily completed with date;

- Quantity where rectification/repair/replacementeftéd/completed on receipt of any
communication from consignee/Purchaser with date;

- Date of completion of entire Contract includingidental services, if any; and

- Date of receipt of entire payments under the Cahtra
(in case of stage-wise inspection, details requinag also be specified).

9. Right to use defective equipment:
If after delivery, acceptance and installation amithin the guarantee and warranty
period, the operation or use of the equipment @dwebe unsatisfactory, the Purchase
shall have the right to continue to operate orsisgh equipment until rectifications of
defects, errors or omissions by repair or by pladracomplete replacement is made
without interfering with the Purchaser’s operation.

10. Supplier Integrity:
The supplier is responsible for and obliged to caéll contracted activities in
accordance with the Contract using state-of-thenathods and economic principles
and exercising all means available to achieve #mfopmance specified in the Contract.

11. Supplier's Obligations:

The Tenderer is obliged to work closely with therdPaser’s staff, act within its own
authority and abide by directives issued by theRaser and implementation activities.

The Supplier will abide by the job safety measupesvalent in India and will free the
Purchaser from all demands or responsibilitiesragiffom accidents or loss of life the cause
of which is the Supplier’'s negligence. The Supphdr pay all indemnities arising from such
incidents and will not hold the Purchaser respdasibobligated.

The Supplier is responsible for managing the a@wiof its personnel or sub-contracted
personnel and will hold itself responsible for amgdemeanors.

The Supplier will treat as confidential all datadanformation about the Purchaser, obtained
in the execution of his responsibilities, in striconfidence and will not reveal such
information to any other party without the prioritten approval of the Purchaser.

The following Special Conditions of Contract shallsupplement the above mentioned
conditions and General Conditions of Contract. Whenver there is a conflict, the
provisions herein shall prevail over those in the @neral Conditions of Contract.

1. Bidders shall not be under a declaration of inbligy for corrupt and fraudulent

practices issued by Government of Karnataka.
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2. Bidders who wish to participate in the tender psscenust deposit the EMD and E-
Tendering amount to the account of the e-governaegartment (e-Payment only i.e.,
Online Payment/Credit Card/Debit Card/O.T.C/NEFTaléin — NEFT Challan request
must be made at least 2 days prior to receiptletiflender Documents)

3. The tenderer is required to ensure browser conifigtibf the computer well in advance
to the last date and time for receipt of tendelge @epartments shall not be responsible
for non-accessibility of e-procurement portal deeirtternet connectivity issues and
technical glitches.

4. EMD payments through e-Payment mode shall be madena single transaction and
payments made in part are liable for rejection.

5. Bidder must provide the following documents. Alettiocuments should be scanned
and uploaded along with the tender document withoufail. Failure to do so will result
in the rejection of tender. The details of requdeduments are as follows:

5.1 Valid Firm / Company Registration Certificate ob&d under the Karnataka
Labour Act (Labour Department)

5.2 Valid EPF Registration Certificate issued by thep@¢ment of EPF

5.3 Valid ESI Registration Certificate issued by thgopBement ESI

5.4 PAN Number

5.5 Income Tax returns filed for the last three AssessnYears (from A.Y.  2016-
17,2017-18, 2018-19)

5.6 The bidders must upload ITR, authorized BalanceeSH&rofit & Loss A/c. and
turnover details certified by Chartered Accountmtthe last 3 Financial years
(F.Y 2015-16, 2016-17 & 2017-18).

5.7 Valid GST register number issued by Commercial Tepartment / Central
Excise Department.

5.8 Experience Certificate in providing man power se#gito reputed service users
for Last Three years to be filled and uploaded ect®n Xl and Proforma A of
which the work done amount should be atleast a &®%he tender amount
specified in this document for atleast one of tiree years.

6. The bidders must mentidhe service charges in percentage

7. The rates quoted are in accordance with the Freydlinimum Wages Act.

8. If the bidder quotes 0% and negative percentagiltie€bid is liable forejection.

9. The successful tenderer should submit 5% of th&l shount as performance security
deposit in the form of bank guarantee/ DD/Fixedad#pwithin 21 days from the date of
issue of letter of acceptance. If the agency taildo so then the EMD amount will be
forfeited.

10.The Successful tenderer will have to start workingm the date ordered by the
Director. The Contract will be for a period of 12omths. The Directoreserves the
right to terminate the contract at short noticereé month.

11. Successful bidder should provid®é Office Personnelas specified in the tender by
SIUD, Mysuru. The agency should not withdraw arahsfer their staff from SlUDo
other places without the permission of the Directbithe agency violates thabove
conditions action will be taken against the ageasper tender regulations.

12.The agency should not transfer and sub-let theracintto others. If the agency

transfers and sub-lets the contract to others,ilitthen be treated as violation of the
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tender agreement and the contract will be termihated the security deposit will be
forfeited.

13. The agency should provide 01 day leave with safg@y month for the allocated
manpower. If the agency fails to do so, it wilkatt penalty as per penalty clause.

14.The personnel must not have any criminal cases,FdRypending against them and
must work in the shifts allotted to them. Policeifieation certificate for each of the
deployed personnel is mandatory.

15. The agency should provide compensation to theil@eps and are responsible ftire
employees. If the allocated employees of the ageacge any loss or damage ttee
organization (SIUD) then the agency should compgendar the same and the
organization is not responsible.

16.The agency should remit all applicable PF, EPF, &Sper the acts and rules for the
provided staff.

17.The agency should pay the salaries of all the piexbistaff in advance befor& &f
every month and should not await submitting bilty fespective months to the
organization for reimbursement.

18. PaymentTerms & Conditions:

18.1The proof for payment of PF, ESI, Service Taxestarbe produced for the
previous month to accept and pass the bill for gaym

18.2The payment to the agency will be made on montagyd Bill shall besubmitted
within 5 working days after completion of the monMi paymentsshall be made
through RTGS.

18.3ncome Tax& GST (TDS) will be deducted at Sourcéhatprevailing rates as per
the rules.

18.4Bills will be paid only if the services of the agéss are satisfactory

18.5The agency should make payment as approved inathigact and not less thahe
minimum wages as per the Prevailing Karnataka Mimm Wages Act the

paymentsshall be made by adjusting the amount to their Bao&unts of the
employeesand produce copy of adjustment for making payments.

19.The institute will bear additional cost due to ofpa® in statutory payments likain
wages, PF, ESI
19.1Any change in the working staff must be intiadato the Director, SIUD well in
advance.
20.The agency should provide ID card.

21.The awarded agency should ensure transfer of E&l, aRd EPF amount of
respective employee to their individual accountd anbmit the challans for theame
to the organization along with the monthly bill.té&f scrutiny of the aboveeductions
the organization will cross check all the aboveut#idns from respective authorities
and if the agency fails to do so, then the contradt be terminated and the
performance security deposit of the agency willdsteited.

22.The agency should remit applicable GST paid by Stdbhe Government and agency
should submit the challans for the same along atitler deductions (ESI, PF and EPF) to
the organization during submitting bills.

23.The salaries of all the provided staff should bpad#ed within the 5th of every month
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without falil to their respective savings bank actol\ll payments will have to be made
by RTGS. If it fails to do so, then it will be pdizad as per penalty clause.

24. Payment will be made as per the agreed tender. RRieguests for increase in the tender
price will not be entertained at any point of time.

25.The ESI list of the employees must be separatetiosad with the monthly bill.

26. The responsibility of granting leave, bonus etcspecified by the Government lies with
the agency and the Institute is absolved of anyaresibility regarding this.

27.Successful tenderer should execute a bond of ainirahe effect that he/she will follow
rules, regulations and conditions of the tender@rthe contract that is entered between
the Agency and SIUD.

28.If any of the above conditions are violated, thgaoiization reserves the right to cancel
the contract by issuing a month’s notice to thenageand the service for the remaining
period will be awarded to L2 bidder and expenditairred will be deducted from the
performance security deposit of the pervious agency

29.In case of accidents/problems encountered by th@ogyees while performing duty at
Institute and in relation to it then the compermatnust be paid in accordance with the
Worksman Compensation Act by the agency itself.

30.The manpower provided by the agency should havel dphaviour, obedience, good
health and physical fitness.

31.In case two or more bidders quote the same prie tie past experience and past track
record of the agency will be considered for the ranat tender and the final decision
regarding this will rest with the tender acceptaughority.

32.The right to award the tender to a firm with irteflole reputation even though they are
not L1 rests with the Tender Accepting authority.

33. The agency must strictly adhere to the rules laigrdby the Labour Department.

34.The price bid of the tender is a confidential psscantil the opening of the financial bid
by the tender inviting authority. The bidders muost try to establish contacts which are
guestionable in nature with the tender invitinghauty and Tender Scrutiny Committee.
Such acts will lead to disqualification of tender.

35.In order to carry out the tender process in godti,féhe bidders cannot take any of the
members involved in the tender process to court.

36. If the agency fails to start the process as peratireement then the security deposit and
EMD of the agency will be forfeited and the tendal be cancelled after giving a
month’s notice.

37.The Performance Security amount of the successhderer will be returned only after
the successful completion of the tender period aftek verifying that all the pending
salaries, ESI and EPF have been paid.

38.The bidder shall ensure credit of Tender procesEieg and EMD into the respective
receiving bank accounts of e-procurement on orredfte last date of bid submission.

39.The participating Tenderers should not make anyptaimt against Non- accessibility of
e-procurement portal due to internet connectivitamy technical issues. The organization
is not liable for the same.

40.The Acts and Rules of KTPP Act 2000 are applic&dniehis tender.

41.0nly eligible tenderers who have submitted thetechnical bids along with all the

required valid documents, details and informatioii i¥e considered for opening of
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financial bid.

42. Tenders with pre conditions will be rejected.

43.The Director, SIUD, Mysuru reserves the right tecegat and reject the tenders without
citing any reasons.

44.More  information regarding e-tendering can be olgdi  from
http://eproc.karnataka.gov.in or contact e-procurement helpdesk
080- 22485867 and 22485927

45.For any other information / clarification the bidgecan contact the Director, SIUD,
Lalithamahal Road, Mysuru — 570011 during officeitso

46. The tender documents will be available online fr@5n01.2019 and the last date for the
submission of the tenders is 14.01.2019 at 05.30pm

47.Tenderer can contact our Office on the followingepbone numbers;0821-
2520116/163/164

DURATION OF AGREEMENT:
a) The tender shall be valid for a period@NE year starting from the forenoon of
first day till last day (afternoon) of the contract

b) Contract may be terminated by tis&#UD Mysuru at any time by giving one
month’s notice in writing to the agency / firm wailt assigning any reasons
thereof and the decision to do so shall be fisdlUD Mysuru shall not be
responsible for any loss, damage etc. incurrechéodgency as a result of the
termination of the contrac6IUD Mysuru shall be free to take due action for
appointment of a new agency / firm during the peerimder notice or thereafter.
In that event also the agency / firm shall refuinel maintenance charges towards
the unexpired portion of the originagreement period within 15 days of the
termination of the agreement failing whidghterest at the rate of 18% P.A shall
be payable by the Agency / Firm for tperiod of delay for refund.

12. Patent Rights:
In the event of any claim asserted by a third paftyinfringement of copyright,
patent, trademark or industrial design rights agdrom the use of the Goods or any
part thereof in the Purchaser’'s country, the seppshall act expeditiously to
extinguish such claim. If the supplier fails to qagnand the Purchaser is required to
pay compensation to a third party resulting frorahsimfringement, the supplier shall
be responsible for the compensation including aflemses, court costs and lawyer
fees. The Purchaser will give notice to the suppditsuch claim, if it is made,
without delay.
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SECTION V: SCHEDULE OF REQUIREMENTS (SR)

1. The bidder shalProvide Office Personnel through Outsourcingfor the

State Institute of Urban Development, Mysuru for ONE Yeardetails are as

follows;
Sl : . No. of . .
No Designation of Employee Posts Educational Qualifications Experience
Account Assistant B.Com with tally 5 years experience out of
Tall which at least 3 years
1 |(( y) 1 experience in Govt./Quasi
Govt./related
Computer Assistant Any Graduate with Hardwaré 3 years experience in
2 (Hardware/ Software) 1 and networking Govt./Quasi Govt./related
Clerk/Computer Any Degree and Computer é yea/rs exp_e(rsienc/e ir|1 |
3 | Operators/Data Entry 0g | knowledge with Kannada and- ?:j’t' Quasi Govt./relate
Operator/ Office/ English Typing 50 words Pef 1eld.
Training Assistant Minute.
Driver cum Helper LMV/HMV license holders,
4 3 7" Std having 02 years driving
experience
5 | Attender/peon 3 7" Std -
Total 16
Notes:

1. The personnel provided shall possess skill, knogdeahd attitude to the satisfaction die
Director , SIUD, Mysuru.

2. All the above personnel shall be approved to béofiwork by a panel of Officers/ Faculty

3. The experience certificates presented for the sggunumber of years of service shall be

approved by Director, SIUD.

from reputed service users only.

4. No Personnel provided by the Agency shall havecaisg against him in any court of law.

5. The attendance of all the employees will be biométased.

6. Biometric attendance shall be taken two times diapand such attendance shall be available

to the Director, SIUD and any staff/trainee whohes to inspect and seeks details.

7. All personnel will report at least 15 minutes beftine appointed time of the office time.

4C




2. Salary particulars:

Pay (Gross | Employer Employer Total per
Sl. Designation of No. of Salary PF @ ESI @ TS}:' MSOarl:?t:y month
No Employee Posts including 13.61% o0on | 4.75% on B —— =Col.3 X
V.D.A) Pay Pay perp Col.7
1 2 3 4 5 6 7 8
1 | Account Assistant 01 20,000  Nil Nil 20,000 20,000
(Tally)
Computer Assistant : .
2 (Hardware/Software) 01 20,000 Nil Nil 20,000 20,000
Clerk/Computer
3 | Operators/Data Entry | g 14,446 1,966 686 17,008|  1,36,784
Operator/ Office/
Training Assistant
4 | Driver cum Helper 03 13,731 1,869 652 16,252 48,756
5 | Attender/peon 03 12,092 1,646 574 14,312 42,936
16 2,68,476

The Total amount put to tender: For a period of oneyear (2,68,476 x 12) ¥ 32,21,712/-

Important Note:

1. Tenderer should quotservice charge only The service charge should be quoted in

percentage only

2. Service charge with value of zero or negative bellsummarily rejected

3. GST will be paid by the institute as per the rules.

4. The institute will bear additional cost due to opes in statutory payments like min

wages, EPF, ESI.
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Amount put to Tender :X 32,21,712/-

EMD Amount: ¥ 64,440/-
3. Bidders shall not be under a declaration of inbllgy for corrupt and fraudulent

practices issued by Government of Karnataka. Then@gs participating in the
tender must not be black listed by any Department/OrgaioisaA self-declaration
in this regard must be submitted If any of the participating biddare found to

be black listed thersuch tender bids will be rejected.

4. Bidder must have not less than 03 years experi@rm® 2015-16,2016-17, 2017-
18) in the samdine with any Government Institution / OrganizatibDepartment
and satisfactoryCertificates obtained from the service user orgdia also
mentioning the total cost ofhe tender must be compulsorily uploaded at the tim
of applying tender. Tenders withouelevant experience certificates issued by the

service user organisation will be rejected.

5.0utsourcing Services Penalty

(a) In case of delay in payment to the employees exc88af every month, Rs
100/- per employee per day will be deducted from the &itlount.

(b) In case of delayed joining of duty that is beyortdrBinutes, a penalty of Rs.
50/- will be imposed in each case.

(c) Indiscipline & misbehaviour by personnel a fine-dRs.500/- in each case and
the personnel shall be sent back to the Agency and sbiado be deployed again.

(d) The Officer in charge or any official deputed byU® will have the
liberty to inspect daily or periodically the deployment of gmemel. If the
inspecting officerfinds any discrepancy in the working, he will repto the
Director SIUD, to impose monetary penalties to atemt to Rs 500/-in each
case for5 instances. Thereafter it may impose penalty @0 % deduction
from the bill or deduction of part or whole of security Deposit @mntination of
the agreement atne month notice.

6. The Successful tenderer will have to start workingm the date ordered by the

Director. The Contract will be for a period of 12nths. The period is liable for alteration

at the discretion of the Director. The Director ressnthe right to terminatéhe contract

at a short notice of one month.

7.Persons who are less than 18 years of age shoulbenemployed. Employing child

labour is strictly forbidden and violation wouldratt penal provisions of the law.
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8. The Director, SIUD is absolved of any responsipikittached to in respect of the
workers engaged by the Agency (outsourced agenaoyramior). All wages etc., for the
workers should be properly disbursed by him andkbaaf accounts, etc.should be made
available to the committee for checking. The remnati@n shall be paid on or before 5th of
every month. The statutory payment such as E.RUFE etc should beemitted before
5th of the following month. The contractor shalbguce the registemaintained in this
regard to the committee every month. The contrasitail conform to alllabour regulations
that are in force in the State of Karnataka frometito time including theContract Labour
(R & A) Act, E.S.I,, E.P.F.,, W.C., P.W. Act, as amthen applicable inrespect of all
persons employed by him and the Director shall mot any way be liable or
responsible for any act of omissions or commisdgrhim in this regard. The Contractor
shall comply with all statutory provisions, regidais, etc. applicable from time to time.

43



ANNEXURE — |
SECTION VII: TECHNICAL QUALIFICATION CRITERIA

1. The Tenderer should have satisfactorily complet@® &f the amount put to tender
in providing similar services to various State/Centbvernment, state level
organization/ MNCs in any one year of the last e¢hyears’ and a certificate to be
enclosed in proforma —A of Section XII, to thisest.
2. The tenderer should have executed one similarcgefar the reputed institutions with
a minimum amount oRs. 25,77, 370/in a year during the last 3 years ( 2015-16,
2016-17 & 2017-18)
3. EMD for Rs 64,440 /- to be remitted to e-portal.
4. The Tenderer must provide the following document$.the documents should be
scanned and uploaded along with the tender documigémbut fail. Failureto do so
will result in the rejection of tender. The detad$ required documents are as
follows:
4.1Valid Firm / Company Registration Certificate obtained under the
Karnataka Labour Act (Labour Department)

4.2Valid EPF Registration Certificate issued by the Dpartment of EPF

4.3Valid ESI Registration Certificate issued by the Dpartment ESI

4.4Valid GST Registration issued by the Commercial TaxDepartment/Central
Excise Department

4.5PAN Number

4.6 Experience Certificate in providing man power out surcing to reputed
service users in the last three years to be uploadién Section XII Proforma A
(2015-16 to 2017-18)

4.7Income Tax returns filed for the last Five Assessnm Years (from 2014-15 to
2018-19)

4.8The Tenderer must upload annual Turnover Statemenbf not less than the
last 05 years audited by Registered Chartered Accotant / Auditors

4.9 Annual Turnover should not be less than Rs. 64,44)0/- in any of one of the
last Five financial years 2013-14 to 2017-18)

4.10 Tenderer has to upload copies of ITR, authorized Bance Sheet, Profit &
Loss Alc. ard turnover details certified by Chartered Accountant for the
last 03 years (F.Y 2015-16, 2016-17 and 2017-18).

.......................................................................... (Scanned copies ofioagito be uploaded)
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SECTION VIII: TENDER FORM

IFTNoO:No.SIUD/EST/CR:16/2018-19 Daté:.......covenvennen.

To,

The Director,

State Institute for Urban Development,
ATI Campus,Mysuru-570 011

Sir/Madam

Having examined the Tender Documents including AlgenNos............ [insert
numbersjthe receipt of which is hereby duly acknowledgee, the undersigned, offer to
provide services of office personnel through outsourcing foState Institute for Urban
Development, Mysuru for a period of ONE yearin conformity with the said
tender documents  for the sum (Bfs only) or such other
sums as maybe ascertained in accordance kétis¢hedule of Prices attached herewith
and made part othis tender.

We undertake, if our tender is accepted, to provide services of Man power in
accordance with the schedule specified in the Sdhext Requirements.

If our tender is accepted, we will obtain the Bajukarantee/ DD/ Fixed Deposit equivalent to
5% percent of the Contract value.

We agree to abide by this tender for the Tendadialperiod specified in Clause 14.1 of
the ITT and it shall remain binding upon us and rbayextended at any time before the
expiration of that period.

Until a formal contract is prepared and executbds tender, together with your written
acceptance thereof and your notification of awaldall constitute a binding Contract
between us.

We undertake that, in competing for (and, if theaevis made in executing)the above

contract, we will strictly observe the laws agaifistud and corruption enforce in India
namely “Prevention of Corruption Act 1988”.

We clarify/confirm that we comply with the eligitiyf requirements as per ITT Clause 1 of
the tender documents. Dated this....... day ofcceenoeeeeee 20.....

(signature) (in the capacity of)
Duly authorized to sign Tender for and on behalf of
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SECTION IX: EARNEST MONEY DEPOSIT BANK GUARANTEE
EORM

Whereas ........ccoiiiiiiiiiiiinnn, Hereinafter called “the tender& has submitted its
tender dated ....................... date of submission of tendefor the Providing the

services of office personnel through outsourcing fo State Institute for Urban

Development, Mysuru for a period of ONE year (hereinafter called “the Tend&r

KNOW ALL PEOPLE by these presents that WE ............... (name of bank)of
................... (hame of country)having our registered office at ..............c.cooevieiennn.
(address of bank (hereinafter called “the Bank”), are bound unto
................................... (hame of Purchasgr

(hereinafter called “the Purchaser) in thensaf _ for which
payment well and truly to be made to the said servecipient, the Bank binds itself, its
successors, and assigns by these presents. Satiathevcommon Seal of the said Bank
this_ day of 2018

THE CONDITIONS of this obligation are:

1. If the Tenderer
a) Withdraws its Tender during the period ohder Validity specified by the
Tenderer on the Tender form; or
b) Does not accept the correction of errors in accareavith the ITT; or
2. If the Tenderer, having been notified of theceptance of its tender by the
purchaser during the period of tender validity:
a) Fails or refuses to execute the Contract formgtined; or

b) Fails or refuses to furnish the performance segunit accordance with the
instruction to Tenderers; We undertake to pay tbheclaser up to the above amount
upon receipt of its first written demand, withohetPurchaser having to substantidse
demand, provided that in its demand the Purchag#r note that the amount
claimed be it is due to it, owing to the occurrent®ne or both of the two conditions,
specifying the occurred condition or conditions.

This guarantee will remain in force up to and idlohg forty five (45) days after the
period of the tender validity, and any demand speet thereof should reach the Bank

not later than the above date.

....................................... (Signature of
the Bank)
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SECTION X: CONTRACT AGREEMENT FORM

THIS AGREEMENT made the ....... dayof.....cccccceiiiiiiiiiieenn 200, Between ...,
(Name of purchaser) of .............. (Country afréhaser) (hereinafter called "the Purchaser")
of the one part and .........ccc......... (Namesapplier) of ........evvvvieevrennnn. (City and @ury of

Supplier) (hereinafter called "the Supplier") oé tther part :

WHEREAS the Purchaser is desirous that services, viz.
..................................... (Brief Degation of Services) and has accepted a tender

by the Supplier for the supply of services in thenf ........ccooevveeeeee. (Contract Ferio
Words and Figures) (hereinafter called "the Contraice").

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shaWe the same meanings as are
respectively assigned to them in the ConditionSarftract referred to.

2. The following documents shall be deemed to form lamdead and construed as part of

this Agreement, viz.:

(a) the Tender Form and the Price Schedule submittedeoyenderer;

(b) the Schedule of Requirements;

(c) the Technical Specifications;

(d) the General Conditions of Contract;

(e) the Special Conditions of Contract; and

(f) the Purchaser's Notification of Award.

3. In consideration of the payments to be made byPilmehaser to the Supplier &®reinafter
mentioned, the Supplier hereby covenants with tinelaser to providehe services and
to remedy defects therein in conformity in all rests with the provisions of the
Contract.

4. The Purchaser hereby covenants to pay the Supplieonsideration of the provision of
the services and the remedying of defects thetbm,Contract Price osuch other
sum as may become payable under the provisionseofCbntract at théimes and in
the manner prescribed by the Contract.

Brief particulars of the services which shall b@ied/provided by theSupplier are
as under:

In witness whereof the parties ..........coooviiiiiiiiii e afdhate Institute for

Urban Development, Mysuru to this agreement hageesl this indenture in the presence of

the following witnesses.

for Contractor for SIUD, Mysuru
Director
(Signature with Name, Designation 1)
and Office seal)
Witness: Witness2)
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SECTION X|.
PERFORMANCE SECURITY BANK GUARANTEE FORM

To: (Name of Purchaser)

WHEREAS ...ttt (Name of Supplier)

hereinafter called "the Supplier" has undertaken pursuance of Contract No.................
dated,........... 20... 10 SUPPIY. oo e (Description of
Services) hereinafter called "the Contract”.

AND WHEREAS it has been stipulated by you in the said Contthet the Supplier
shall furnish you with a Bank Guarantee by a recmgh bank for the sum specified
therein assecurity for compliance with the Supplier's perfarmoe obligations in accordance
with the Contract.

AND WHEREAS we have agreed to give the Supplier a Guarantee:

THEREFORE WE hereby affirm that we are Guarantors and respansiblou, on behalf
of the Supplier, up to atotal Of .........ooooiiiiiiii e (Amount of the
Guarantee in Words and Figures) and we undertakgayoyou, upon your first written
demand declaring the Supplier to be in default urtie Contract and without cavil or
argument, any sum or sums within the limit of.............ccccccoeee.. (Amount of Guarantee)
as aforesaid, without your needing to prove orhiows grounds or reasons for your demand

or the sum specified therein.

This guarantee is valid until the ........ day of.20

Signature and Seal of Guarantors.....................
Date: ....covvvviiiinnn 20....
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SECTION XIli
(please see 11.2 (b) of the Instructions to Tenders

Proforma for Performance Statement for the last thee

years
(After fill, to be uploaded in the e-portal by thenderer along with other tender Documents

for Technical Bid)

IFT No: SIUD/EST/CR:16/2018-19 Date: 22.09.2018

Date of Opening................o..... Time

Name & address of the service

LAY/ 1=

Order placed Year .

by (Name & (Order Is the serwcg:
Address of | Order executed | Description & | Value of Sagtsticrfo;y'
the person No.& from year anlity of . Order certificate from

to whom the date 2015-16 | Service supplied (Annual) the officer in-
service was 2016-17 and charge
provided) 2017-18 only)

Note:1. Separate sheet to be enclosed for each order esgcunt proforma A given
below, which has to be given under seal and sigeatd the competent authority of
the service user. All such Proforma A Certificagkall be uploaded.

Signature & Seal of Tenderer
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Proforma A

CERTIFICATE
This is to certify that service providers has satisfactorily
provided Office Personnel to this organization dgihe year ----------------------- against
Order No dated -—--------- for an amount of Rs.---------------—- :

Signature
Seal and signature of competent authority
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Annexure -

Letter of Acceptance
(Letter head paper of the Employer)

[date]
To:
[name and address of the Contractor]
Dear Sir,
This is to notify you that your Tender dated for Tender Document for

Providing Office Personnel through Outsourcing for the State Institute of Urban

Development, Mysuru for ONE Year. for the Contract Price of Rupee

( ) [amount in words and figuress corrected and modified in
accordance with the Instructions to Tenderersiislheaccepted by our Agency.

You are hereby requested to furnish Security Dépasper clause 31 for unbalanceshders.

Security Deposit paid should be for an amount of Rs within 20 days of the

receipt of this letter of acceptance and sign thmetract, failing which action as stated in

ITT clauses will be taken.

Yours faithfully,

Director , SIUD
Mysuru
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DECLARATION BY THE
TENDERER:

1. | have read and understood the Tender Terms anditwms relevant to Tender
Notification NO: - -- = - = = = = = = = = == - - - - dated- - - - - --- - and | have
submitted thetechnical bid in accordance with the Terms and tomd of the
above referred notification and in accordance withterms of the tender document.

2. The information furnished in the Technical Bid drae and factual and | clearly
understand that our tenders are liable for rejactib any information furnished is
found to be not true and not factual at any pdininoe.

3. The financial bid is separately submitted againisttender.

Place: Seal & Signature of the Tenderer

Date:
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Check List for Submission of TenderProviding the services of 16 Office Personnel fort&te

Institute for Urban Development, Mysuru for a period of ONE year.

g| Details of

NO’ Check list of Documents for Technical Evaluation Documents to
be scanned &

01 | EMD @%.64,440/- As per e-Portal

02 | Valid Firm / Company Registration Certificate obd under
the Karnataka Labour Act (Labour Department)

03 | Valid EPF Registration Certificate issued byErepartment of EPF

04 | Valid ESI Registration Certificate issued by Bepartment ESI

05 | Valid GST Registration issued by the Commerted
Department/Central Excise Department

06 | PAN Number copy

07 | Experience Certificate in providing man power gaurcing to
reputed service users in the last three years uploaded in
Section XII Proforma A (2015-16 to 2017-18)

(One similar service for the reputed institutiorithvea minimum
amount ofRs. 25,77, 370/in a year is mandatory)

08 | Income Tax returns filed for the last Five Assesnt Years (from
2014-15 to 2018-19)

09 | The Tenderer must upload annual Turnover Stateafaot less
than the last 05 years audited by Registered Gldri&ccountant /
Auditors

10 | Annual Turnover should not be less than Rs.4@00/- in any of
one of the last Five financial years 2013-14 to7208)

11 | Tenderer has to upload copies of ITR, authorigadnce Sheet,
Profit & Loss A/c. and turnover details certified Ghartered
Accountant for the last 03 years (F.Y 2015-16,20T6nd 2017-18)

12 | Contact details

All above documents are uploaded in the above sequee in Technical Bid.

Certified that | have checked all the documentsfatyg complied with the instructions contained in
the Tender Schedule

Signature of Tender
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E-Procurement Publication

EMD Cost of the Durat
uration
SI. | Details of the | APProxCost | amount | TenderForm | ECE T | Eligible Firms/
No Tender | of the Tender Rs (Non- companies
Refundable) Tender
1. Providing 16 As specified Firms registered
employees in the 12 months through the
through 3 32,21,712/4 T 64,440/ e-procurement e-procurement
outsourcing portal portal only
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